
Our S50 Ultra Heavy Duty Aluminium Gazebos are covered by a 3 year manufacturer’s 
warranty, starting from the date of purchase. We keep a comprehensive list of spare 
parts in stock ready to ship should you need them. The Ultra Heavy Duty Aluminium 
Shelter also benefits from having a life time warranty on all nylon joints should any 
damage occur. Courier charges may be applicable to any warranty claims. Proof of 
purchase and photographic evidence will be required.

The canopy and side wall material is covered under the 3 year manufacturer’s 
warranty. This covers faults. It does not cover tears, rips or damage caused through 
incorrect use, improper storage/transportation or weather damage.

The canopy and side walls are UV treated, however any material used outside in the 
elements will fade over time and this falls within normal wear and tear of the Instant 
Shelter. Our manufacturer’s warranty cover defects and faults, it does not cover 
misuse, weather damage, improper assembly and disassembly or normal wear and 
tear.

WARRANTY SERVICE
For customer assistance with warranty claims please contact Gavin Kenning Engineer-
ing Ltd by phone: 01773 607505, by email: sales@tradersupplies.co.uk or by post: 
Gavin Kenning Engineering Ltd, Units 1-4 Keys Road, Nix’s Hill Industrial Estate, 
Somercotes, Derbyshire, DE55 7FQ.
In all communications proof or purchase will be required along with a description and 
photograph of the claimed defect.

LIMITATION OF IMPLIED WARRANTIES
Gavin Kenning Engineering Ltd will not have other or greater liability for defects in the 
product, nor will Gavin Kenning Engineering Ltd have any liability for incidental, special 
or consequential damages of any kind whether for breach of any express written or oral 
or implied warranty on products, breach of contract, negligence, misrepresentation, or 
otherwise, and whether resulting in lost profits, loss of investment or interest on 
investment, work stoppage or otherwise. Your exclusive remedy shall be enforcement 
of this warranty upon the terms and conditions herein contained. No representative of 
Gavin Kenning Engineering Ltd or its distributors is authorised to make any change or 
modification to this warranty.
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